PeriShip

PeriShip Operational Portal Reset Password User Guide

Step 1: Please click “Forget my password, request a reset!” link.

Customer Portal

)
Powered by PeriPharma

Sign in to start your session
Email
Password

Remember Me

~

]

(Forget my password, request a reset!

)

Step 2: Please enter your email address that you intend to receive the password
reset link from PeriShip account support. Then, click “Send me instructions!”

Customer Portal

®
Powered by PeriPharma

Forgot your password?

Enter your email address below, and we'll email

instructions for setting a new one.

yiran.ruan@periship.com

~

Send me instructions!
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After you click “Send me instructions!”, you will see “Check your inbox” message.

Customer Portal

®
Powered by PeriPharma

Password reset

Check your inbox.

We've emailed you instructions for setting your

password. You should receive the email shortly!

Step 3: Please login to your email account. You will expect to receive the email
from PeriShip account support regarding to reset your password. Please click the
link that you received in your email.

Password reset request on xxxxxxxxxxxxxxx .peripharma.com

account support
Fri 3/13/2020 10:56 AM
Yiran Ruan ¥

You're receivina this email because you requested a password reset for your user

account at  xxooooaxxxxxx.peripharma.com.

Please go to the following page and choose a new password:

4 9

https:/XXXXXXXXXXXXX.peripharma.com/accounts/reset/NDc/5er-
575c2fe18927d20a5e7f/

Your username, in case you've forgotten: yiran.ruan@periship.com
Thanks for using our site!

The XXXXXXXXXXXXXX.peripharma.com team

Did you request this? This is not working. I Did you do this?

[T Are the suggestions above helpful?  Yes No
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Step 4: Please enter your new password and confirm your new password. Then,
click “Submit”.

Customer Portal

®
Powered by PeriPharma

Please enter the new password to reset

New Password

New Password Confirmation

Step 5: After you have reset your password, it will bring you to the login page
again. Please enter your email and your new password to login to the operational
portal. Then, click “Sign In”.

Customer Portal

®
Powered by PeriPharma

Sign in to start your session

Email Please enter your email address here %

Password Please enter your new password hereg

Remember Me

Forget my password, request a reset!
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